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Mr. John Karch

Cimco Refrigeration

65 Villiers Street
Toronto, Ontario M5A3S1

Dear Mr. Karch,

On behalf of Gwinnett Center, the Gwinnett Convention and Visitor’s Bureau and Gwinnett
County, we would like to express our true appreciation to you and your team for the largely
successful role you played in the construction of the expansion to Gwinnett Center. We know
how many long hours were endured and how much hard work was put in to insure that we
would have a complex of which we could be proud. Your team always maintained professional
behavior and was efficient and conscientious of our needs at all times.

The Arena and The Grand Ballroom have been very well received by Gwinnett County and its
residents. In short, we could not have asked for more cooperation, courtesy, competence and
hard work from a group of people. Again, we thank you for your great contribution.

Sincerely,
\ " -
LA
Preston Williams, Joey Dennis,
General Manager Assistant General Manager
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